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DISPUTE RESOLUTION
 
Civil litigation is what lawyers like to call legal matters  
which involve a dispute between two parties. This could  
be because one party has failed to honour a term in a  
contract, or where both parties have differing views on 
events that have taken place.

Often, disagreements are resolved between the two  
parties without legal advice being sought. However, 
this is not always the case and sometimes 
representation by a solicitor may be required. 

Once instructed, a solicitor can advise on whether the 
case has any merit and give guidance on the options 
available. These options could range from mediation  
to issuing proceedings at court. 

STRAIGHT TALKING

We understand that any dispute can have a serious 
impact on the people involved and that practical,  
cost-effective advice is required.  

We will meet with you, face-to-face where possible,  
and listen to your side of the story. Once we have the  
full facts, we will advise you on your prospects of 
success and, if the law is not on your side, we will  
tell you so. 

We certainly won’t recommend that you spend money 
on a case that we don’t think you can win.

The types of litigation that we can help you with 
include:

• debt collection

• boundary disputes

• professional negligence

• contentious probates

• contractual disputes
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DEBT COLLECTION

Cash flow is crucial. If your customers aren’t paying your 
bills, time that should be spent growing your business 
ends up being diverted elsewhere. 

To help you concentrate on what’s important, we offer 
a fixed fee debt collection service that enables you to  
hand over your aged debts and leave the rest to us.

THE PERSONAL SERVICE

Many disputes are resolved very quickly once we 
become involved but sometimes it can take a bit longer. 

Whatever the nature of your dispute, you are important  
to us, and we will always act in your best interests.

Client satisfaction is our priority, which is why so many 
of our clients return to us again and again. 
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